Managing demand using clinical decision support tools.
Managing patient and physician demand for resources is crucial to the cost-effective delivery of high-quality patient care. This task is complicated by the expectations for better medical care that patients and physicians developed before prospective payment systems were instituted. The use of clinical decision support tools, which may combine appropriateness criteria with practice guidelines, can help manage demand rationally, control costs, and minimize concerns about overutilization and underutilization of healthcare services.